
is to be the premier service 
provider in the community, 

powered by the highest 
level of quality and caring 

workforce dedicated to 
creating meaningful 

differences in the lives
of those we serve

In August of 2022, Pioneer Resources 
welcomed surveyors from CARF 
International, our accreditation entity, for 
our triennial review.  We were granted a 
3 year accreditation with an near-perfect 
score out of 800 standards.  
Congratulations to the leadership team 
and staff for this outstanding 
accomplishment! 

With assistance and 
coaching from our 
Vocational Services 
team, Nick was hired by 
Walmart over 1.5 years 
ago as a Greeter in their 
Asset Protection Dept. 
Nick absolutely loves his
job and his co-workers 
often comment on what 
a pleasure it is to work 
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Call 211
Community Mental Health of Ottawa County
DaySpring
Muskegon County Covid 19 Taskforce 
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Hemophilia Foundation of West Michigan
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Michigan Bureau of Services for Blind Persons
Michigan Department of Transportation
Michigan Rehabilitation Services
MAISD
Senior Resources
United Way of the Lakeshore
US Department of Housing & Urban Development

A Place To Live
Affordable housing, specialized 
homes, supported independent living

A Place To Grow & Play
Camping, Recreational programs

A Way To Get There
Transportation services

A Place To Learn
Vocational services, ABA therapy, 
Community living supports
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with him. He is always willing to help out 
in any department as needed and enjoys 
learning new tasks. Nick is one of the 
many success stories that come from our 
Vocational Services program. 

at a glance 
financials

Total Expenses:
 $8,896,161

Total Revenue: 
 $9,497,055



our reach
165 Employees

910 Newsletter Subscribers

30,057 reached via social media

Marc Langeland, president
Margaret O'Toole, vice president
Willie Minor, treasurer
Mary McDonald, secretary
Shannon DeLora
Heidi Gras
Cory Mitchell
Nicole Osborn 
Michael Poulin 
Mary Beth Ramos 
Jim Redder
Michael Rykse 
Amanda Van Tubergen
Michael Weessies

b
oa

rd
 m

em
b

er
s 

to our 2022 sponsors! 

42 residents 
served in 6 
licensed 
residential 
homes

8 residents 
served in 2 
Supported
Independent 
Living homes

MQB, Next-IT, Taylor Office Furniture, TBD Solutions, 
The Mart Dock, HNI, UBS, Guardian Pharmacy, Air Caire, 
Parmenter Law, Ramos & Sons Auto Body, 
Midwest Properties, Consumer's Energy, 
Van Tubergen, Treutler & Hayes, O'Toole Services, and 
Fineline

594 seniors 
served in Senior 
Enrichment 
program

948 campers served 
at Pioneer Trails

67 participants 
served in our
LARC program

721 riders served by our Transportation 
Department

     106, 300 individual rides provided

          588,613 miles driven

                  21 participants 
                served in Skill Building

           18 participants served in ABA

       35 participants served in Group CLS

133 participants served in Vocational Services

our impact 
at a glance

Group CLS worker Val helps a resident at 
Gretchen's Place with chair exercises on a day when 

the weather didn't permit 
getting outside. Each 
person served helps 
choose goals to work 
toward, and our staff work 
hard to help each person 
meet their goals. 


